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Ms. Marlene H. Doltch, Secretary Federal Communications Commission
445 121 h Street, SW Portals 1I, Room TW-A325, Washington, DC 20554

Re: NexGen Global Technologies, LLC
Dear Ms. Dortch:

On October 20, 2016, Michael Romano, CEO of NexGen Global Technologics (NexGen) sent to
Tim May and David Siehl of the FCC (Federal Communications Committee) the attached email
communication along with the five attached articles (also referenced in the same email) that not
‘only addresses the general public’s expectation of being able to send photos and videos directly to
911. But also examples of positive lifesaving outcomes due to photos being delivered to 911
communication centers.

The communication and attached articles are related to the efforts of NexGen to have both the
wireless carriers and TCC’s (Text Control Centers) deliver MMS to certified Text-to-911 solution
providers, for further delivery to their PSAP clients.

NexGen’s current OTT (Over the Top) Two-Way Text, Plus Media solution, currently installed and
in use by Puerto Rico 911, the Florida School for Deaf and Blind and Union County, NC 911 have
been deemed an extremely valuable public safety tool by its end users. Validated by Department of
Justice National Safety Award won by the Florida School for the Deaf and Blind for its installation
and use of this technology.

Please do not hesitate to contact me if you have any questions.
Thank you
Best gegards,
' % C AT /
Michael Romano

cc: Timothy May (timothy.may(@fce.gov)
David Siehl (david.sichl@fce.pov)




